Finance Commission Disclosure Statement
1.

Our credit-broking services

Marshall Motor Group Limited (“we”, “us”, “our”) are able to offer you our credit-broking services to help finance
the purchase of your motor vehicle and other ancillary products and services through our commercial arrangements
with a number of lenders. If we arrange finance for you, we may receive a commission, fee or other financial
consideration (our “income”) from the lender for doing so. Our income varies from lender to lender depending on
the contractual and commission arrangements that we have in place.
2.

Commission disclosure

If you are an individual, sole trader or small partnership and we are arranging a credit agreement or a consumer
hire agreement for you which is regulated under the Consumer Credit Act 1974, you have a right to ask us to
disclose the income that we will receive for arranging finance for you. If you make such a request, we will disclose
the amount to you without delay.
You can make a disclosure request at any time and by any means including over the phone, by email, in writing or
at the dealership. You may contact us by phoning 07826 943399, emailing Compliance@marshall.co.uk, writing to
Commission Disclosure Request, Compliance Department, Marshall Motor Group Limited, The Quorum, Barnwell
Drive, Cambridge, CB5 8RE or if you are at the dealership, please speak with your Sales Executive.
We will automatically disclose our income to you if we believe the income we may earn on your transaction may
materially impact your transactional decision.
3.

Commission arrangements

We have different commission arrangements in place with each of our lenders. The income that we earn may be a
fixed fee or a fixed percentage of the amount borrowed. The income that we earn from a new car sale is typically
a fixed fee whereas the income that we earn from a used car sale is usually a fixed percentage of the amount
borrowed which may vary depending upon a range of factors including the age of the vehicle, the advance, any
benefits or promotions that are available, good customer outcomes (including customer satisfaction scores) and a
range of other commercial key performance indicators. Our income does not usually vary according to the type of
financial product you choose or the term of your finance agreement. If it did, we would automatically disclose the
different income earned from each product type and/or the different terms.
Our commission arrangements with our lenders have been negotiated and agreed in advance. We do not have
any discretion to negotiate or adjust your interest rate, APR or any other item included in the total charge for credit.
The interest rate and/or APR offered to you may vary according to the age of the vehicle you purchase and/or the
amount you borrow.
4.

Important information about our finance process

We do not offer financial advice and we do not make recommendations on any financial product. We operate a
non-advised sales process. Please read all terms and conditions carefully in order to decide whether what is being
offered is suitable and meets your needs.
We are not independent as we have contractual relationships with a limited number of lenders. We operate a
controlled vertical finance process which includes the brand finance provider, Santander Consumer (UK) plc and
Evolution Funding Limited. We do not conduct a market appraisal and we do not choose from a panel of lenders.
Please see our Initial Disclosure Document for further details on our credit broking services.
5.

Our lenders and finance partners

For a full list of our current lenders and other finance partners and their associated Privacy Notices, please visit
https://www.marshall.co.uk/site/privacy-notice/ where you will find a full list at the end of our Privacy Notice.
Marshall Motor Group Limited is a credit broker not a lender
Marshall Motor Group Limited is authorised and regulated by the Financial Conduct Authority
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